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October Update

I t ’ s  October !  T ime to br ing out  a l l
the apple and pumpkin  sp ice

everyth ing.  T rust  me I  th ink  I  have
had my share of  pumpkin  bread,

pumpkin  coffee,  pumpkin  p ie .  Wai t ,
can you ever  have enough to much

pumpkin  p ie? NEVER!

Plus ,  i t ’ s  Hal loween! ! !  I  know that
some of  you are a b i t  too o ld to
t r ick  or  t reat .  I t ’ s  ok  you can
watch us .  You are never  too o ld
to go out ,  have fun ,  see a mov ie
or  just  re lax  at  home and watch
some o ld hor ror  mov ies .  

October Update Continued
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We appreciate everyone ’s  k indness ,
pat ience and perseverance whi le  we

worked through a l l  the i ssues  re lat ing to
the inf lux  of  ca l l s ,  book ings ,  emai l s ,  texts

and messages re lat ing to  Vi rg in ’ s
cancel lat ion of  the Br i l l iant  Lady and the
resu l t ing confus ion.  What  happened was

noth ing short  of  devast ing but  our  amazing
cl ients  s tuck  by  us  as  we attempted to get
i t  a l l  done.  We are now going through and
report ing a l l  of  V i rg in ’ s  rebook ing er rors .  

We now have 24/7 phone coverage.  The great
th ing about  today i s  there are many ways  to
contact  people.  The bad th ing about  today i s
that  there are so many ways  to  contact  people.
I t  i s  imposs ib le  for  us  to  t rack  each new
messaging app and serv ice.  We st r i ve  to  return
cal l s  wi th in  24 bus iness  hours .  We have
expanded our  phone coverage.  So,  i f  you don ’ t
hear  f rom us  wi th in  a 24-hour  per iod,  then
please cal l  our  24/7 bus iness  hot l ine.  You wi l l
get  a  response.  Cal l ing the off ice l ine i s  the
only  way to  guarantee that  we wi l l  get  your
message.  

New 24/7 Office Phone Coverage: 865-973-9744

We are Grateful for
You!



Welcome 
DELLA !

New Website

Let ’s  al l  extend a warm welcome to
Del la Gi l lum.  

I  know some of  you have a l ready spoken to
or  receive emai l s  f rom Del la .  Let ’ s  off ica l l y

welcome her  to  The Connected Trave ler
Fami ly !  She i s  a  Beast !  T rust  me!  i  have
never  seen anyone go after  and ta lk  to

potent ia l  suppl iers  l i ke  her .  Oh and a lso
she i s  Jess ica ’s  mom. LOL.  Now,  i f  she

could just  keep Jess ica away f rom Scott !

We have been busy!  “ I  have been bus ier
than a one legged man in  a butt  k ick ing
contest”  quote by  Dol l y  Parton.

Our webs i te  i s  off ic ia l l y  here!  Check
i t  out :www.theconnectedtravler .com
Fi rs t ,  you can see mul t ip le  featured
tr ips  f rom 2023 to 2026,  wi th  many
more coming.  We are adding t r ips  and
fer ret ing out  the best  deals  for  you.
Pre and Post  Cru ise t r ip  s tays  and
act iv i t ies  wi l l  be featured.   Coming
soon,  we wi l l  have payment  p lans  and
mult ip le  opt ion sources .  

Big Changes



Coming Soon!

Even better ,  a  pr ivate c l ient  log- in  wi l l  a l low you to  exchange
pictures ,  add photos ,  and pr ivate group informat ion.  Photos  f rom our
last  cru ises/t r ips  are being uploaded,  and there wi l l  be p lenty  of  fun

t imes for  a l l  to  be seen.

Exclusive Connected Traveler  Deals  await !
We wi l l  be offer ing weekend getaways ,  Chr i s tmas getaways  and specia l  show

t ickets-a l l  coming soon!

Pictures & Digital
Albums

New Airfare is  Coming!
We have partnered wi th  indust ry  leaders  and wi l l  be offer ing a i r fare ut i l i z ing

the t radi t ional  o ld  school  t rave l  Saber  360!

New Aff i l iat ions are Coming!
We have changed aff i l iat ions .  We wi l l  be announcing our  new aff i l iat ion and
prov id ing you even better  deals  as  we partner  wi th  the indust ry ’ s  number  one

trave l  consort ia  for  luxury  t rave l .

Press Coverage!
Yes ,  we have been in  the press  for  super ior  c l ient  serv ices  again .  Ar t ic les  are

coming.



2023-2024
Cruises still Available 

Come Home for the Holidays.
Celebrate New Years in San Juan

I was so honored to represent The
Connected Traveler at the 70th

Anniversary IGLTA+ Annual
Conference in San Juan Puerto Rico.

Trust me when I say this. It was a
weeklong of events, appointments

and relationships. I did have to
teach Monet X Change where my

eyes are. 

Monet X Change



2024 Cruises Available



2024 Cruises and
Vacations



2024 Cruises and
Vacations



2024 Cruises and
Vacations

2025 Cruises and 
Vacations To Come


